Parent & Carer Code of Conduct
At Charthouse Primary School, we will inspire students to be life-long learners and guide them within
a safe, supportive and innovative community environment. As parents and carers are every child’s
most influential role model, a respectful community environment is integral to the effectiveness of
our school.
Accordingly, we ask that every parent and carer demonstrate a high standard of personal behaviour
and model our community’s Positive Behaviour Support (PBS) values of: Stronger, Together, Aspire,
Respect and Share.
As part of building trust between home and school, it is important that positive communication
builds relationships. A child is not necessarily lying when their story conflicts with another or when
the teacher's perspective does not match what you have been told at home. Children see their world
through their own limited experiences, which colour their perceptions. Adult perceptions are
balanced with life experiences. Listen to your child as they tell you their "reality", but remember that
a different "reality" may possibly exist elsewhere. Open, honest discussions with school staff is
essential in these situations.
This Code of Conduct is intended to provide a set of general principles to guide parents and carers in
their interaction with staff, students and other parents and carers of Charthouse Primary School. It
will also explain how parents and carers can direct their concerns.
Agreed Behaviour Expectations for Parents and Carers












Use appropriate respectful language and behaviour with all students and staff while on
school grounds.
Ensure all our students feel safe at school, by speaking positively and modelling respect.
Act with respect and care for school property.
Show awareness that a child's perception is not the same as an adult's due to developmental
maturity.
Understand that children may and do act differently at home and at school.
Park with awareness, consideration for safety and respect for others when delivering and
collecting children from school.
Smoking is not permitted within school grounds, including the oval.
Dogs are not permitted on school grounds, including the oval.
Follow the instructions of the school staff.
Model positive behaviour when using social media.
Approach the Class Teacher to seek their intervention in bringing about a solution to any
situation or problem. If the concern remains, approach the Deputy Principal and then the
Principal for additional support.




Support your child in all their educational endeavours by giving praise and showing interest
in their school activities.
Schedule a meeting with the Class Teacher if you have concerns regarding your child’s
learning.

Concerns
It is important that correct procedures are followed in times of anxiety of concern to ensure that all
parties are heard and for harmonious solutions to be reached.







Step 1 - Seek information as early as possible. If you have any questions or concerns about
your child's progress, social interactions or other concerns, contact the Class Teacher. The
best way to do this is to arrange a mutually convenient time for a telephone conversation or
meeting.
Step 2 - If the concern is not resolved, contact the Deputy Principal for that year group who
will work with you and the staff member to resolve the problem.
Step 3 – If concerns remain, you may wish to formalise your concern/complaint. To do this,
you may write to the Principal who will acknowledge the complaint with a written reply as
soon as possible, even if a resolution is not available at this stage. Should the matter result
from a situation outside of classroom matters then it is appropriate to discuss this with the
Deputy Principal or Principal in the first instance.
Step 4 - Regional Resolution - If a resolution is not reached at the school level parents and
carers may contact the Regional Education Office for assistance in resolving the issue.

Social Media and Respectful Communication
Social media websites are increasingly being used by adults and children to engage in inappropriate
behaviour. Charthouse Primary School considers the use of social media being used in this way as
unacceptable and not in the best interests of the children or the whole school community. In serious
cases, the school will consider further options to deal with any such misuse of social media.
Additionally, and perhaps more importantly, is the issue of cyberbullying and the use by any member
of the school community to publicly humiliate another by inappropriate social network entry, is a
serious incident of bullying. Incidents of the bullying or inappropriate behaviours on school
premises will be reported to the appropriate authorities. Furthermore, the Principal may consider
prohibiting an adult who engages in bullying, intimidation or threatening behaviour from entering
the school grounds to safeguard our school community.
As parents and carers of Charthouse PS, we believe that we must model respect at all times, speak
positively about others even when we disagree with them, demonstrate empathy and hold ourselves
accountability to be strong role models.
We trust that parents, carers and visitors will fully support this Code of Conduct to ensure a positive
environment for everyone.

